
 

 

 

 

 

Blaines’ Books & Articles 

Visit our website 

 Workplaces that Work 

 The Art and Science of Workplace Mediation 

 Engaging Unionized Employees 

 
Included in the Pre-Session Information Package! 

 White Paper concerning Workplace Conflict Management in Canada. 

 Links to several of Blaine’s published articles 

 
Other Books & Resources 

• Brain Fishing: A Practice Guide to Questioning Skills, Gary T. Furlong and Jim 
Harrison 

• Conflict Management Coaching – the CINERGY Model, Cinne Noble 

• Conflict Mastery: Questions to Guide You, Cinne Noble 

• Difficult Conversations, Douglas Stone, Bruce Patton, and Sheila Heen 

• Designing Conflict Management Systems, Cathy A. Costantino and Christina 
Sickles Merchant 

Be Curious | Suggested Practitioner Readings 

https://workplacefairness.ca/books/
https://www.amazon.ca/Brainfishing-Practice-Guide-Questioning-Skills/dp/1525534386/ref=sr_1_1?crid=3P7GB1QTWUY1G&dib=eyJ2IjoiMSJ9.j8VgcLpDMJNVdqN9I1cQhjYxsDGD3tS0bmY6fWm4U7spvlnkfh6y6aUb1-mpEyRf2MiIC5IbBLzGPL9YJJVnfLXZRvIhF2x45Qk9qW9vxmh1Dp05J3y0wW6m-2da4ib-KFe3iDb6nfUGHMlno_s1iZC66W4RdOiA329Mptb2GNLGairha9BCvYxsCzgrtzfEW9-Cz8fGsLpWQYYMviC1Y23Rj4OjurF09QYJUK4cu7pKSxmgro9kX0espaAMtPeKlG1gCW64iTj7I63bP_vsWn8aTj4Nkc_JsyoaEiSfcIw.VuoZ6RHV976-kd7tlXjPRINrAES1rJsH9WoqPeGMLjw&dib_tag=se&keywords=brain+fishing&qid=1713981258&sprefix=brain+fishing%2Caps%2C165&sr=8-1
https://cinergycoaching.com/conflict-management-coaching-cinergy-model/
https://cinergycoaching.com/conflict-mastery-questions-guide/
https://www.amazon.ca/Difficult-Conversations-Discuss-What-Matters/dp/014313759X/ref=sr_1_1?crid=2I7YHEH4J2A7S&dib=eyJ2IjoiMSJ9.mSBQH6Hsl3vCHmEI-u8UI5lLU2QMsGy0tC_2Qmg4cBQlYZijrMqvpBU-ECQ5BqqqsNF-LCzHISMnKGch1zh6-N_4s2zpAakQEKpUgwjjB3KUDfrbqp9WNpzqGP5xfB6d.HUDpbWjspoa6WuidXtFqikMikva-x3YJro8-DLV_QEs&dib_tag=se&keywords=Difficult+Conversations+heen+stone+patton&qid=1713978897&sprefix=difficult+conversations+heen+stone+patton%2Caps%2C131&sr=8-1
https://www.amazon.ca/Designing-Conflict-Management-Systems-Organizations/dp/0787901628/ref=sr_1_1?crid=1VL72UG8S03WQ&dib=eyJ2IjoiMSJ9.vaHdbVBC-yQetBa9dZUaNalM1fAzov3kf9UthoVVKLXVfc3dfnVwNVra4Mhwv3YPhvBJ8jzMo7ZVZ3fB2etrPcsNWlHlPamjwdS-Qxz3shkkQRTJTee6qhiqZ9Y8-uI2BmaIJfEQ2yxrVKOC8YBWZiu6aSVHBvRsJpgw2iexExHhsbf764vKN32E2cG8KUVndSodiIeDnJ-0EUoGp-6Rhy-YPOCUVgv3TFn7mHiWfu4GQgsBX_RIkOZZwiIwiYKg0CInZJzY7ULGSNFfS3EXNb0mtN-a2IMMlvDT5uIImu0.wvYAVzuAueaXpMCuf0BqgBBdMKrrlv5aoc2g_ppwUgc&dib_tag=se&keywords=Designing+Conflict+Management+Systems&qid=1713978645&sprefix=designing+conflict+management+systems%2Caps%2C118&sr=8-1


 

• Emerging Systems for Managing Workplace Conflict: Lessons from American 
Corporations for Managers and Dispute Resolution Professionals, David B. 
Lipsky, Ronald L. Seeber, Richard Fincher 

• Getting Disputes Resolved, William L. Ury, Jeanne M. Brett, and Stephen B. 
Goldberg 

• Getting to Yes, Roger Fisher, William Ury, and Bruce Patton 

• Social Conflict: Escalation, Stalemate, and Settlement, Dean G. Pruit and 
Sung Hee Kim 

• The Coaching Habit: Say Less, Ask More & Change the Way You Lead 
Forever, Michael Bungay Stanier 

• The Emergence and Transformation of Disputes: Naming, Blaming and 
Claiming, article by W.L. Felstitner, Richard L. Abel, and Austin D. Sarat 

• The Promise of Mediation, Robert A. Baruch Bush and Joseph P. Folger 

• Change Management, ADKAR 

• Conflict Dynamics Profile 

 

https://www.amazon.ca/Emerging-Systems-Managing-Workplace-Conflict/dp/0787964344/ref=sr_1_1?crid=1L95PHZBQ4UQ9&dib=eyJ2IjoiMSJ9.EzBYrUV6RGMw6xFtJUocNw.EBrC1xdHwb3tlJKYQvsQLsiC3MD3tmtZ7XX3SzGCoGc&dib_tag=se&keywords=Emerging+Systems+for+Managing+Workplace+Conflict%3A+Lessons+from+American+Corporations+for+Managers+and+Dispute+Resolution+Professionals&qid=1713980554&sprefix=emerging+systems+for+managing+workplace+conflict+lessons+from+american+corporations+for+managers+and+dispute+resolution+professionals%2Caps%2C143&sr=8-1
https://www.amazon.ca/Emerging-Systems-Managing-Workplace-Conflict/dp/0787964344/ref=sr_1_1?crid=1L95PHZBQ4UQ9&dib=eyJ2IjoiMSJ9.EzBYrUV6RGMw6xFtJUocNw.EBrC1xdHwb3tlJKYQvsQLsiC3MD3tmtZ7XX3SzGCoGc&dib_tag=se&keywords=Emerging+Systems+for+Managing+Workplace+Conflict%3A+Lessons+from+American+Corporations+for+Managers+and+Dispute+Resolution+Professionals&qid=1713980554&sprefix=emerging+systems+for+managing+workplace+conflict+lessons+from+american+corporations+for+managers+and+dispute+resolution+professionals%2Caps%2C143&sr=8-1
https://www.amazon.ca/Getting-Disputes-Resolved-Designing-Conflict/dp/1555421253/ref=sr_1_1?crid=31FEUYV9YQM4P&dib=eyJ2IjoiMSJ9.xxvxs2VCQJ1BZRse0BLqzxBXL8n02dZl16JAJcJRHkiwaKzdOtiowB9Nk-70v5oT.mLRqs-e7xDj_FQYuhdr1Ud0jrDRRfZJ1UvRhcomhFdw&dib_tag=se&keywords=Getting+Disputes+Resolved&qid=1713978577&sprefix=getting+disputes+resolved%2Caps%2C160&sr=8-1
https://www.amazon.ca/Getting-Yes-Negotiating-Agreement-Without/dp/0143118757/ref=sr_1_1?crid=3DENNGXPZEDQZ&dib=eyJ2IjoiMSJ9.NMIIPLgzjxBMHN1qKr1A7GJX1_5JbNl9mb92rvXRaRuGHn27DTa6EMP44YsXJ_-YVw8khMdaeHIEi9UbgD5FAguoTGZE_8e7Epa4rNanFfoyumS2mAE6wmxWump66PGf9G1jpcUXj8qiTbNlrHCbCAELt7CGo6r4SUwDPQCYTtVQRdvN_vVEwG2KVf0UpIWVnuix80wxlJrxji4kjmwgxnPprSlU3WT6gyhfo9YyZVuhoSprqzzpYJoh7Iy08_meYcpx7xtCxRK5iuMTL9S38sD9ejWHlA4tfhMfpWaPdDQ.Tmar7XZc0PObE5NC-y30inQ5W2_-6MqplPu4BugOzmE&dib_tag=se&keywords=Getting+to+Yes&qid=1713978488&sprefix=getting+to+yes%2Caps%2C126&sr=8-1
https://www.amazon.ca/Social-Conflict-Escalation-Stalemate-Settlement/dp/1716058872/ref=sr_1_1?crid=HKLTMP1NPG9W&dib=eyJ2IjoiMSJ9.g0I84nTTLay3fxk2sZmYdTR7SyEdCt6ZxNhXlc4xqq0.9qs6phkiY0LtofuejP1WYSz4UlYFiWqTsLje7jUBv3U&dib_tag=se&keywords=Social+Conflict%3A+Escalation%2C+Stalemate%2C+and+Settlement&qid=1713980772&sprefix=social+conflict+escalation%2C+stalemate%2C+and+settlement%2Caps%2C120&sr=8-1
https://www.amazon.ca/Coaching-Habit-Less-Change-Forever/dp/0978440749
https://www.amazon.ca/Coaching-Habit-Less-Change-Forever/dp/0978440749
https://www.semanticscholar.org/paper/The-Emergence-and-Transformation-of-Disputes:-.-.-.-Felstiner-Abel/987149074d383bedb8970b8a8c73865feb62521f
https://www.semanticscholar.org/paper/The-Emergence-and-Transformation-of-Disputes:-.-.-.-Felstiner-Abel/987149074d383bedb8970b8a8c73865feb62521f
https://www.amazon.ca/Promise-Mediation-Transformative-Approach-Conflict/dp/0787974838/ref=sr_1_1?crid=2UBWW0MARB312&dib=eyJ2IjoiMSJ9.M84Id7pFaCkpourvNC9DUKJ2HaVV_Zf_LsnzNTH-xvTxiFP7TUXhGJkEJyMAmmEMgNPuLIyT9W7kbAPrjr0MElZ3ioNkHoHwoYEHTXytSBbVF96zVyMZJ0IougFKfHx-vLQAx25UGIBkUyzsMKDx8052cHcWtTmvdv0srFB-qdGDtebTuc30F9meS8uRs1w9TfjEn17OYkkTfzf5SKrI1U3EfNSmx3iPVpHH0WhLJi8Kh6jq792Rk9XNz-5oHEHnEPcP7ZHrKG_yiNehlr5EUo4_bKKYuZB0Hz2rFmruDGs.nzHQSRwD1or8cjCu_cZh05R3oWo68PTj4tCJRC9IwZw&dib_tag=se&keywords=the+promise+of+mediation&qid=1713978368&s=fashion&sprefix=the+promise+of+mediation%2Cfashion%2C119&sr=1-1-catcorr
https://www.conflictdynamics.org/about-the-cdp/

